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Students: Computing Labs/Wireless 
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Wireless 
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Wireless 
ERP 
Course management systems 
Classroom Technology 
Technology Instruction 
Borrowing laptops 
Classroom Technology Support 
Instructional technology support 
Access to online resources 
Borrowing technology equipment 
Computing Web Site 
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Changes in Importance and Use 
Increasing Decreasing 

Library Circulation services 
Library liaison/contact 
Library Reference services 
Library Web site 

No Change 
Library databases 
E-Reserves 
Library Instruction 
Computing Help Desk 
Interlibrary loan 
Online library catalog 
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• More services of high importance 
• Value technology services more than colleagues 
• Value support services less than other faculty 
• Least satisfied with all services 

MISO Survey: Faculty Trends 

Faculty Age Profiles 

Early career (<40 years old) Early-mid career (40 to 49) 
• Value support services more than others 
• Also value technology services 
• Less satisfied than older colleagues 

Late-mid career (50 to 59) 
• Value support services more than others 
• Value technology services less than others 
• More satisfied than younger colleagues 

Late career (60+) 
• Value all services less than other groups 
• Most satisfied with all services 


