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Services Decreasing in Importance or Use 

•  Library Web Site 
•  Library Reference Services 
•  Library Circulation Services 
•  Computing Web Site 
•  Computing Helpdesk 
•  Campus Computing Labs* 
•  Borrowing Technology Equipment 
•  Borrowing Laptops 
•  Residence Hall Telephone Services 
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Services Increasing in Importance or Use 

•  Wireless Access 
•  Campus Computing Labs* 
•  ERP Self Service 
•  Library Databases 
•  Course Management System 
•  Interlibrary Loan 
•  Online Library Catalog 
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Students: Satisfaction with Most Important Services 
Satisfaction Importance 
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Students: Changes in Service Satisfaction 
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Students: Changes in Tool Use for Academic Purposes 
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Students: Changes in Tool Use for Personal Purposes 
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